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1. HOEJIA MIPAKTUKHA
Uenpto mpomsBoacTBeHHONW TMpakTHKK  (IIpoeKTHO-TeXHONOTHYECKass MPaKTHKa) —SBISETCS
3aKpeIICHUE 3HAHUH, YMCHHI U HABBIKOB B 00JIACTH YIPABIICHUS MPEANPUATHEM ChEphl CepBUCa.

2. 3AJJAYM TIPAKTUKHA
3amayamu TIpOM3BOICTBEHHOU NpakTUKH (IIpOeKTHO-TEXHOMOTHYECKAs TPAKTHKA) SBIISIOTCS
- 03HAKOMJICHHE C MIPOLIECCAMH YIIPABJICHUS MPEINPUATHEM COIIUOKYIBTYPHOTO CEPBHUCA;

- OBJIAACHNC HAaBbIKaMU OpraHu3alun KOHTaKTHOH 30HBI;
- OBJIaACTH HaBbBIKaMH praBHeH‘-IeCKOﬁ ACATCIIBHOCTH HA NPCANPUATHUAX C(i)epbl cepBHCa

3. MECTO IIPAKTHUKH B CTPYKTYPE ONIOII

JlpenmecTBytomye AUCHUIUIMHBI (KYPCBHI, [Mocnenyromnye AUCHUIITUHEI (KypChl, MOLYJIH,
MOJYJIH, TPAKTHKH) NPaKTHUKH)
CepsucHast JesITeIbHOCTh VHHOBAIMK B COLIMOKYJIBTYPHOM CEPBHUCE
MeHeDKMEHT B cepBHCce [Ipou3sBoacTBEHHAs! IPAKTUKA (IIPEAUIIOMHAS)
MapKeTHHT B cepBUCE ['ocynapcTBeHHas HTOrOBask aTTECTALUS

HudbopMalimoHHbIe TEXHOJIOTUU B CEPBUCE
Opranmzanyisi ¥ IUTAaHUPOBAaHUE MESTETHHOCTH
NPENPUATHI cEpBUCa

VYnupapineHHe KavyecTBOM B COLMOKYJIHTYPHOM
cepBuCe

VYuebnas mpaktuka ([IpakThka 10 TOTYYECHHIO
MEPBUYHBIX  NPOPECCHOHANBHBIX ~ YMEHHH U
HaBBIKOB)

[MpousBoacteennass mnpakTtuka (Ilpaktuka 1O
MONMYYCHUIO TPO(ECCHOHATIBHBIX YMEHHHA |
OIIbITa MPO(HECCHOHATBHOM JeSTENbHOCTH )

4. ®OPMBI U CITOCOBBI MPOBEJIEHUS ITPAKTUKHA
[IpousBoacrBenHas mnpaktuka (IIpoeKkTHO-TeXHONOTHYECKasl TMPAKTHKa) TMPOBOJUTCA B JAUCKPETHOU

tdopme. Criocob poBeICHUS MPAKTHKH — CTAIIMOHAPHAS WIIA BBIC3THAS.

5. MECTO U BPEMS TPOBEAEHUSA ITPAKTUKU
bazoit  mpoBemeHus ~— mpow3BOACTBEHHOW  mpakTHKHA  (I[IpoeKTHO-TEXHOJOTHYECKAas  IPAKTHKA)

o0yyaromuMucsl  ABJSIIOTCA  MPEOUPUSATHA COLMOKYJIBTYpPHOTO CepBUCa WM  OOpa3zoBaTelbHas
OpraHM3aIys.

[IpousBoacrenHas npakthka ([IpoekTHO-TeXHOIOTHYECKast MPAKTHKA) MPOBOAMUTCS 5 TpUMeCTpe (0uHast
¢dopma oOyuenus1) u B Tpumectpe B (3aounast hopma oOyueHus).

6. TIIAHUPYEMBIE PE3YJIbTATBI OBYUEHUS ITPU TPOXOXIAEHUHA

MMPAKTUKH
dopmupyeMbIe KOMITETCHITUN [Tnanupyemeie pe3ynbTaThl O0yUSHYsS HA JAHHOM
(Ko KOMIICTEHIINH, YPOBEHB) ararne (OPMHUPOBAHNS KOMITETCHITHH
TIK-3. CriocobGeH ynpaBiIsSTh peanm3aiueit IIK-3.1.0npenenser HampaBieHUs padOT 10
MPOEKTOB, BHEJPATH U3MCHCHHS HA peanuzanyuy MPOUEAYP YIPABICHUS TPOSKTaMHU
npeanpuaTusx chepsl cepBuca Ha TPEANPUATHIX ChEephl cepBUCa

TIK-3.2. OcymiecTBIseT TIAHUPOBAHUE PECYPCOB
MPOEKTOB  TpeAnpusTHii  cepsl  cepBuca,
KOHTPOJIb TIPOIIECCa PeaTu3aIiiy MPOeKTa

IIK-3.3. Pa3pabaTeiBacT mporpaMMbl H3MEHEHUI
Ha MPeINpUATHAX chephl cepBUCca, TIPEOJI0ICBacT
COINPOTHUBJICHUE WX BHEAPCHUIO

[IK-4. Cnoco6en ynpasnsats pepopmupoBannem | [IK-4.1. OGocHOBBIBaeT mijaHbl W TMPOEKTHl IO
U pECTPYKTypH3aLueil 1esITeIbHOCTH pedopMupoBaHUIO u peCTpyKTypH3aLuu
npeanpusTuii chepsl cepBuca JeSITeIbHOCTH MPENNPUATHH cephl cepBUca




pedbopmMbl U

IIPOBOJIUTH
npeanpusTuii cdhepsl cepBuca

[IK-4.2. JleMOHCTpUpYyeT yMEHHME OCYIECTBIATH
PECTPYKTYpH3aLUIO

7.CTPYKTYPA U COAEP KAHUE MPAKTUKHN
OO0t 00beM NPAKTHKKU COCTABISICT 9 3aUeTHBIX eIuHMII, 324 aKaIeMUYECKHX YacOB

BI/IL[LI HpOH?,BO,HCTBeHHOﬁ pa60TLI Ha MpaKTUKE, BKIIIOYas

Ne Paznensl (3Tamns) DOopMBI TEKYIIETO
o/ NPaKTHKY CaMOCTOATCIIbHY IO pa60Ty CTYACHTOB U TPYAOCMKOCTb KOHTpOIISt
(B yacax)
1 [MoaroroButenbHbIH | YyacTue B yCTAaHOBOYHOH KOH(pepeHIHH (2 2 MOAIKCH B JIUCTE
aTan qaca) NP TOTy4YEeHUH
JTHEBHUKA
IIpoxoxnenue MPOU3BOJICTBEHHOTO 2 OTYET 10
WHCTPYKTaXa 0OYy4Yaromerocs Mo OxXpaHe NPaKTUKE
Tpy/Aa, TEXHHKE OE30MacHOCTH, MOKapHOU
0e30IacHOCTH, TPaBWIaM BHYTPCHHETO
TPYJ0BOTO pacropsaka (2 gaca)

2 OcobeHHOCTH WzyueHne xapakTepHbIX 0COOEHHOCTEH 5 OTYET IO
yIpaBiIeHUs mporiecca yIpaBiIeHHs CEPBUCHBIMH MIPAKTHKE
CEPBHUCHBIM MPENPUATHIMHU
NpeanpUsITHEM
(TeopeTnyeckuii
BOITPOC)

3 Xapakrepuctuka WzyueHne ucTopun MpeanpHusThs cepBHCa- 5 OTYET 110
MPEaNpHUsITHS, 0a3bl MPaKTUKH, OpraHU3alHOHHAS MPAKTUKE
BKJTFOUEHHOTO B CTPYKTypa YHpaBICHHUS MPEIIPUATHS
MIPOIIECC CEPBUCHOM | (CITy>KOBI, OTIEIBI), MECTO Ha PHIHKE YCITyT
JeSITENbHOCTH

4 Hanpasnenus W3yueHnne HanpaBiaeHUH AeATEIbHOCTH 4 OTYET 110
JeSITeTbHOCTH MIPEeNIPHUSITHS CEPBHCA MIPAKTHKE
MIPETPHUITHS

5 VYnpasnenue N3ydenne cucteMsl ynpaBieHHs 30 OTYET 110
MpenpUITHEM JEeSITeTbHOCTHIO CEPBUCHOTO MPEATIPHUATHS MIPAKTHKE
cepBuca (byHKIMK yHIpaBICHUS Pa3HBIX YPOBHEH )

6 Ympasienue HccenenoBanue mporiecca yrpaBieHH 30 OTYET 10
poLeccaMu JesITeTbHOCTHI0 KOHTAaKTHBIX 30H MPAKTHKE
MPEnNpUITUS B
KOHTaKTHOU 30HE

7 [InanupoBanue AHanu3 NIaHUpPOBAHMS NESATEITBHOCTH 40
JeSITeNTbHOCTH KOHTaKTHBIX 30H C TOUKH 3PEHHUS yUeTa
KOHTaKTHBIX 30H ¢ | TpeboBaHuit motpeburens. [Iposenenue OTHYET I10
Y9IETOM HCCIIEA0OBaHMUMA TPEOOBAHUI TOTPEONUTES MIPAKTHKE
TpeOoBaHUit
MOTPeOUTEIS

8 ExenneBnas BrimonraeHre MOpydYeHUsT pyKOBOIUTEIIS 186
pabora (6 yacoB B MPaKTUKU OT MPEeINpHUsITHS, cOOp JIHCBHIIK O
JICHb (haKTHUECKOT0 MaTepuaa fpaKtike
3aKITIOYNTETHHBINA AHanmu3 nH(OopMaIuy, MOArOTOBKA OTYETa 18 OTYeT ¥ THEBHUK
aTan 10 TIPaKTHKE 0 MIPAKTHKE,

3ammrTa OT4EeT 10 MPAKTHKE 2 BBICTYIUICHHE €
OTYETOM o
MTPAKTHKE
UTOI'o 324




8.TEXHOJIOI'MH, UCIIOJIb3YEMBIE HA IIPAKTUKE
OCHOBHEIMY 00pa30BaTEILHBIMU TEXHOJOTUSIMH, UCIIOIb3yEMBIMU HA MTPAKTHKE, SBIISIOTCS:
- IpoBeieHNE KOH(epeHINH;
- 00CcyXIIleHHe MaTepHUajoB MPAKTHKHU C PYKOBOIUTEIIEM OT HHCTUTYTA;
- Gecenpl ¢ COTPYTHUKAMH ITPOM3BOCTBEHHBIX MOJIpa3ieiIeHUd 0a3bl MPAKTHKH;
- MPOBEACHUE 3AIIUTHl OTYETA O MPAKTHUKE;
OCHOBHBIMH BO3MOKHBIMH Hay4YHO-HCCIIEZOBATEILCKUMU TEXHOJOTHSMHU, HCIOIb3yeMBIMU Ha
MIPAKTHKE, ABIISIOTCS:
- cOOp Hay4YHOH UTEpaTyphl IO TEMATHKE 3a/IaHUS 110 TIPAKTUKE;
- IPOBEJICHUE UCCIEIOBaHUML;
- MIOATOTOBKA M HANMCAaHUE HAYYHOU CTAThH 10 UTOTAM Y4eOHOM MPaKTHKH.
OcHOBHEIMY WH()OPMAITMOHHBIMH TEXHOJIOTUSMH, HCITOJIE3YEMBIMU Ha MPAKTUKE, SBIISIOTCS:
-TIOJTyYeHHE CTYAEHTOM HeoO0XOIUMOH yueOHOH MH(OpMaluK MOA PYKOBOACTBOM NpENOAaBaTeNs
WJIA CAMOCTOSITENTFHO
- cOop mMarepmaina Ha MPEINPUATAN B paMKax BBHITOTHEHHS 3a1aHuUS;
- HCITIOJIb30BaHUE KOMITBIOTEPHOTO 000PY/IOBAHHUS MTPH MPOBEIACHUH MTPAKTHKH.

9.©0PMbI OTYETHOCTH 11O IPAKTUKE
OTder W AHEBHWK TO MPOW3BOACTBEHHOH mpakTuke (IIpoexTHoO-TexHONMOTHMYECKast MpaKTHKA)
SIBJIIETCS. OCHOBHBIM JIOKYMEHTOM, XapaKTepU3YIOMIMM pabOTy CTyACHTa BO BpeMs MpakTuku. OT4eT u
JTHCBHUK COCTABIISIIOTCS B COOTBETCTBHM C PEATLHO BBIMOJHEHHOW MPOTPAMMON MPAKTHUKU U COTJIACHO
3amanuio. OTY4eT W AHEBHHK PEKOMEHAYETCS COCTABISATh HAa MPOTSDKEHHWH BCEHl TMPAKTUKH 1O Mepe
HakoreHust matepuana. ®opmel OtueTa u JIlHeBHUKA IPUBEICHBI B NPUIOKEHUAX 1 1 2.
3amuTa OTYeTa OCYUIECTBISETCS B TEUCHHE JBYX HEAENb IOCie Hadaia ydeOHoro roga B (opme
cobOecenoBanus. Ha 3ammre OT4eTOB MO MPOWM3BOJACTBEHHON MpPAaKTHKE CTYACHTHI AENAIOT AOKIAA TI0
coOpaHHOMY MaTepUaITy ¥ OTBEUAIOT Ha YTOYHSOIINAE BOTIPOCHI MPENoAaBaTers.
[MpomesxyTounast aTrectanus - i HepeHIIPOBaHHbII 3a4eT.
TPEBOBAHUS K O®OPMJIEHUIO

JIHeBHHK BBIIAETCS PYKOBOJIUTENIEM IMPAKTHKH OT MHCTUTYTAa U 3aIOJIHSAETCS B COOTBETCTBHH C
pasnenamu.

OTder 1Mo TpaKTHKE MOJHKEH OBITh HaledaTaH OJHUM IIBETOM (YEepHBIM) Ha OJIHOM CTOpOHE
CTaHIapTHOTO Jmcta Oymaru dopmara A4 (kernab 14 1., MEXKCTpPOUHBIA WHTEpBaN — 1,5, rapHHTypa
mpudra — Times New Roman, BelpaBHUBaHKE — 10 IIKUpPUHE, a03aIHBIA OTCTYN JOJbKeH - 1 cM wim 1,25
cMm. IlepeHochl CIIOB B TekcTe pabOThl He jomyckatoTcs. CTpaHWIBI OTY4eTa C PUCYHKAMH U
MIPUIIOKEHUSMH JOJDKHBI OBITh NPOHYMEPOBAaHBI CKBO3HOW Hymeparmei. CTpaHUIBI paOOThI CIEAyeT
HyMepoBaTh apabckumu 1udpamvu. [lepBoli cTpaHuIel BIsSETCS TUTYNIBHBIN nucT. Homep cTpaHuilbl Ha
TUTYJIBHOM JIHCTE HE TIpoCTaBiisieTcs. HoMep CTpaHUIBI MPOCTABIISIIOT B IICHTPE HUXKHEH YacTh JUCTa 0e3
toukn. WmmocTpanny W TaONHIBI, PAcTONOKEHHbIE Ha OTIENBHBIX JHCTaX, BKIIOYAIOT B OOIIyIO
HyMepanuio cTpaHuil padboTel. OOmmit o0beM paboTel MoKeH OBITh B mpeaenax 10-12 crpanwmi
MeYaTHOTo TeKcTa (0e3 mpuioxeHwuii). Pabota cimBaercs B manke-cKOpPOCIIUBATENE.

Pa3nensl oTueTa mpUBEACHBI B CONEpKaHUU oTdeTa. Paszmensl oTyera HyMEpyrOTCS apaOCKUMH
muppaMu ¢ TOYKOH B KOHIE. Kakaplii HOBBIH pa3fesl HAYUMHACTCA C HOBOWM CTPaHUIBL. MeExmy
Ha3BaHUEM pazJielia U MOCICAYIONUM TEKCTOM JIOJDKHO OBITh OCTaBICHO HE MEHEe OJHON CBOOOIHOU
CTpoKU. B oTdeTe He MOMycCKaeTcs BBIIEICHUE TEKCTa KyPCHUBOM, MOJTYKHPHBIM WIH MOTYSPKHUBAHUCM.
JlonyckaeTcsi BBIICNCHUE TONYXKUPHBIM MIPU(QTOM HA3BaHWH CTPYKTYPHBIX 3JIEMEHTOB pPaboThH. B
oT4yeTe, KpoMe OOUIETPUHATHIX COKpAIICHWH, HCIOIB3YIOTCS BBOJAMMBIE MX aBTOpaMH OyKBEHHBIE
a00peBUaTyphl, COKPANIEHHO OO0O3HAYAIONINE KaKHe-IMOO TIOHSATHS W3 COOTBETCTBYIOIIMUX OOJacTen
3HaHuA. llpyu 3TOM TepBoe ynmoMuHaHHe Takux aOOpeBHATyp YKas3bIBaeTCsl B KPYTJIBIX CKOOKax IocIie
MIOJTHOTO HAUMEHOBAHUS, a B JTAVIGHEHINIEM OHU YIIOTPEOIISIOTCS B TEKCTe Oe3 pacimppoBKy.

Odopmnenne tadmui. Tabnuiry ciemyer pacnonaraTh B pab0oTe HEMOCPEACTBEHHO TIOCTIE TEKCTa,
B KOTOPOM OHa YIOMHHAETCS BIIEPBBIC, WIN HA CIICAYIONICH cTpanuile. Ha Bce TaOMUIIBI JOKHBI OBITH
CChUTKM B oTueTe. lIpm cchuike ciieyeT mucaTh CIOBO «TabNHI@» C yKazaHWeM ee Homepa. Haspanwme
TaOJIUIBI, TIPU €T0 HAMYHHU, JOJDKHO OTpakaTh €€ COJNCpKaHue, ObITh TOYHBIM, KpaTkuMm. Haspanue
TaOJIMIBI CIEyeT MOMEeNaTh Haja TaONuIEeH Mo meHTpy, 0e3 a03aIHOro OTCTyma B OJHY CTPOKY C e¢
HOMEpoM uepe3 Tupe. Tabnuiy ¢ OONBIINM KOJWYECTBOM CTPOK JIOIYCKaeTCsl MEPEHOCUTh Ha APYron
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muct (ctpanmity). Ilpu mepeHoce 4acTH TaONHIBI HA3BaHUE TOMEMIAIOT TOJBKO HaJ TEPBOM YacThIO
tabmunbl. Hanm apyrumu wactsmu mumryt ciioBo «[IpomoimkeHue» ¥ yKa3blBAalOT HOMEP TaOJIMIIBL,
Hanpumep: «IIpomomkenue TadbmuIst 1.

OdopMIiIeHHE WILTFOCTPAIUIA.

Wnmoctpanuu  (depTesku, TrpaduKd, CXEMbI, KOMIBIOTEPHBIC pPACHCUaTKH, JIHarpamMbl,
(hOTOCHUMKH) CIIeAyeT pacroiarath B paboTe HEMOCPEACTBEHHO IIOCIE TEKCTa, B KOTOPOM OHHU
YIOMUHAIOTCS BIICPBEIC, WM HA CIEAYIOUICH CTPaHUIIE.

Ha Bce mintrocTpaiuu J0KHBI OBITH IaHBI CCHUTKH B paboTe.

Wnnioctpanuu, 3a UCKIFOUYECHHEM HILTIOCTPAIUK MPHIIOKEHUH, ClIelyeT HyMepoBaTh apaOCKUMU
nmudppamMu CKBO3HOH Hymeparnmed. JlomyckaeTcss HyMepoBaTh WIUTFOCTPAIMH B TpejeiaX TiiaBel. B aToM
clydae HOMEp WUIFOCTPAIlMM COCTOMT W3 HOMEpa TJaBhl U TOPSAAKOBOIO HOMEpa HILTIOCTPAIIVH,
pasmeneHHbIX TOUKoH (Hampumep, Pucynok 1.1).

Ecnu pucynok onuH, T0 0H 0003HauaeTcst «PrucyHok 1». CoBO «pHUCYHOK» U €r0 HAMMEHOBaHUE
pacrnonararoT HoCepeIMHe CTPOKHU.

10.00HI ONEHOYHBIX CPEJCTB JJIs1 MPOBEJEHUA TPOMEKYTOUYHOM
ATTECTAIIUU OBYYAIOIIUXCA 11O ITPAKTUKE

KoMmmereHnmuun PesynbTatel 00y4yeHus ITokazarens Kpurepuu oneHuBanus
(ypoBHU OTICHUBAHUS
c(hOpMHPOBAHHOCTH)

(OK-3) ciocobHOCTBIO | 3HATH OCHOBHI | 3HaHHE OCHOB ITonHOE 1 TOYHOE
K KOMMYHHKAIIMM B | SKOHOMHYECKUX 3HAHUN B | 9KOHOMUYECKHX H3J10°KEHHC OCHOB
YCTHOH ¥ MUCHMEHHOH | 00JIacTH CEPBHCHOW | 3HaHWH B 00JIACTU | SKOHOMHYECCKUX 3HAHUHT
dbopmax Ha PyCCKOM W | IESATECIHLHOCTH, OCHOBHI | CEpPBUCHOM B 00J1aCTH CEPBUCHOM
WHOCTPAHHOM SI3BIKaX | KOMMYHHKAIIHHA Ha | IeSITENbHOCTH JIeSITCIIbHOCTH

IJId pCHICHHA 3a4da4 | pPYCCKOM  SA3BIKE, OCHOBBI
MCXKIJIIMYHOCTHOI'O " | MCKINYHOCTHBIX

MEXKYJIBTYpHOTO OTHOIIICHHUH, OCHOBBI

B3aMMOJICHCTBUS HOPMATUBHO-TIPABOBOM

(OK-4) cmocoGHOCTH | 0a3bl TESTETHHOCTH

pabotaTh B KOMaHje, | IPEIPUSTHIA cepBUCa

TOJICPAHTHO yMETh  UCHONB30BaTh B | JlemoHCTparus Hanwuue B nHeBHUKE U
BOCIPUHUMATH poheCCUOHANTBHON YMCHHS OTYETE BHITIOJTHEHHOTO
CoIMaITbHbIE, JeSITETbHOCTH UCIIOJIb30BaTh 3a/1aHus

STHUYECKUE, KOMMYHHKAIIMOHHBIC TEOpEeTHYECKHE

KOH()EeCCUOHANIbHBIE U | TEXHOJOTMH B MPOIECCE | 3HAHMS JUIs
KyJbTYPHBIE Pa3Iuuusl | 00CIY)KUBAHHUS KIIMEHTOB U | BBHIMOJHECHUS
(OK-5) cnocoGHOCTBIO | B [qWajiore  IepcoHana, | HHIABHIYaIbHOT

K CaMOOPIaHU3allud U | HOPMAaTUBHO-TIPABOBKIC 0 3a/1aHus

camM000pa30BaHHIO 3HAHUSA

(OIIK-1) 3HaTh OCHOBBI pa3paboTku | JlemoHcTpupoBaT | Hanmwune B NHEBHHKE H
CIIOCOOHOCTHIO TEXHOJOTHH mporiecca | b 3HaHUS OCHOB OT4YETe  BBINIOJIHEHHOTO
peniath CTaHAapTHHIE | CEpBHUCA, OpraHu3aluu | pa3paboTKH WHIMBUTy AJTbHOTO
3a/1a4n mporecca cepBrca C | TEXHOJIOTHIA 3a/1aHus
pohecCHOHaIbHOMN YYETOM TpeboBaHMIi | mporecca

JESATSILHOCTH Ha | IOTPEeOUTENs, OPraHU3aIuH | CepPBUCA,

OCHOBE KOHTaKTHOH 30HBI, | OPraHU3AIUN

WH(GOPMAITMOHHON ¥ | OpraHU3aliH CHCTEMEI | Mpolecca cepBuca

oubmmorpaduueckoit MEHEDKMEHTa KadecTBa Ha | B KOHTaKTHOU

KYJbTYPbI C | IpeANpUSITHH CEPBHCA. 30HE

MIPUMEHEHUEM YMETh: OpraHu3oBbIBaTh | JleMOHCTpamus

WH(OPMAITMOHHO- NpOIIeCChl  cepBHca C | HaBBIKOB

KOMMYHHMKAIlUOHHBIX | HCIIOJb30BaHHEM yIpaBIeHUS

TEXHOJIOTMM M C | pa3IM4HBIX  TEXHOJOTHH, | IpoleccaMu

Y4EeTOM OCHOBHBIX | OPraHHU30BBIBAThH cepBrca

TpeOoBaHUit KOHTaKTHYIO 30HY,

MH(DOPMaLMOHHON TOTOBUTh MaTEpPHUAIBl IS




00BEKTY cepBHCa
(OIIK-3) roTOBHOCTEIO
OpPTraHHU30BaTh MPOIIECC
cepBHCa, TPOBOIUTH
BBIOOp pECypcoB |
CPEICTB C  y4YeTOM
TpeOoBaHUi
OTpeOUTEIS

(IIK-1) TOTOBHOCTEIO
K OpraHHU3aIuu
KOHTaKTHOU 30HBI
MIPENTPHUSITHS CEPBHCA
(ITK-2) roToBHOCTH K
TJTAHUPOBAHUIO
MIPOM3BOACTBEHHO-
X035UCTBEHHON
JESATSILHOCTH
MPEeNNpuiThs CepBUCa
B 3aBHCHMOCTH  OT

HW3MEHEHMUS
KOHBIOHKTYPBHI PBIHKA
H crpoca
MmoTpeduTeNe, B TOM
YHCIIe c y4eTOM
COITMAIIFHOM ITOJTUTHKHU
rocyJapcTBa

0€30MacHOCTH, HCCIICIOBAHUS, U3y4aTh
HCII0JIb30BaTh TpeOOBaHUS MOTPEOUTEINS
Pa3IUYHbIC UCTOUHUKH | IS TUTAHUPOBAHUS
HHpOPMAITUH 10 | POLIECCOB CepBHCa

TunoBblie KOHTPOJIbHbIE 3aJaHUSI MM HHbIE MaTepUAJIbl, He00X0IMMBbIe VIl OLlEHKH
3HAHWH, YMEHHIi, HABBIKOB H (MJIH) ONBITA AeSATeIbHOCTH, XapaKTePU3yOIIHNX 3TANbI
¢dopmMupoBaHusi KOMIIETEHIMH B NPoLiecce 0CBOEHHsI 00Pa30BaTeJbHOM MPOrpaMMBbl

CopneprxaHue 3aaHus dopmupyemblie NcTtounuk
KOMIETEHIIUU UHQOpMaIIH

PackpeITh 0COOEHHOCTH YIIPABIICHUAS CEPBUCHBIM OK-3 OK+4 OK-5 Jluteparypa y4eOHas,
MIPEANPUATHEM (TCOPETUICCKUI BOTIPOC) OIIK-1 OIIK-3 HayJIHAs
- IPEJCTaBUTh COBPEMEHHBIE KOHLEIIUU [IK-1 TIK-2 (BULI AHO BO CKCH,
CEPBHCHOIO MEHEDKMEHTA 9BC IPRBooks)
-BBIJIENIUTH XapaKTePHBIE OCOOCHHOCTH yIPABICHUS
CEPBUCHBIM MPEANPHUITHEM
Ilokazate HanpaBieHUs AESITEILHOCTH OK-3 OK-4 OK-5 PykoBogutenn u
MIPEANPHUATHSA, OTPA3UTH B OTUETE: OIIK-1 OIIK-3 CTICITAATTHCTBI
- TIEpeYeHb HAINPAaBJICHUH JESATEIBHOCTH TIK-1 I1K-2 COOTBETCTBYIOIIUX
- PacKpBITh CYIIIHOCTH JEATEIBHOCTH 10 KaXI0MYy CTPYKTYPHBIX
HaIpaBJICHUIO NoJipa3JieIeHUN
IIpencTaBuTh XapaKTEPUCTUKY TPEIITPUATHS, OK-3 OK+4 OK-5 PykoBoguTenm u
BKJIFOUEHHOT'O B TIpoliecc cepBUcHOM aestensHoctH, | OIIK-1 OIIK-3 CIELUATTUCTBI
OTpa3uTh B OTYETE: [IK-1 TIK-2 COOTBETCTBYIOIIUX
- HCTOPHIO Pa3BUTHS TIPEATIPHUSITHS CTPYKTYPHBIX
- MECTO MPEATNPHUATHS Ha PHIHKE YCIyT moipa3aeNeHIH
- OCHOBHBIE YUpPEAUTEIbHBIE JOKYMEHTBI
- OpPraHU3aIMOHHYIO CTPYKTYPY YIIpaBJICHUS
MPEIIPUATHEM
IToka3aTh cUCTEMY YIPABICHUS JEATEIBHOCTHIO OK-3 OK+4 OK-5 PykoBoguTenu u




CEpPBHUCHOTO MPEANPUATHUSA, OTPA3UTH B OTUETE: OIIK-1 OIIK-3 CIIELIMATUCTBI

- GYHKITUHN CITYXO (OTHEITOB) KOHTAKTHBIX 30H TIK-1 I1K-2 COOTBETCTBYIOIIHUX
CTPYKTYPHBIX
noApasaeacHui

ITokazaTh CUCTEMY YIpaBIICHUS IIPOIIECCaMU OK-3 OK+4 OK-5 PykoBomuTenu u

MIPEANPHUATHS B KOHTAKTHON 30HE, OTPa3UTh B OIIK-1 OIIK-3 CTICITAATTUCTBI

oT4ere: [IK-1 TIK-2 COOTBETCTBYIOIIUX

- JOJDKHOCTHBIE 00513aHHOCTH NIEpCOHANa CTPYKTYPHBIX

KOHTAKTHBIX 30H (aHAIH3 TOMKHOCTHBIX roipa3aeyIeHIH

WHCTPYKITHI)

M3yuuts mnaHupoBaHue AeATeNbHOCTH KOHTakTHBIX | OK-3 OK-4 OK-5 PykoBonurenu u

30H ¢ y4eToM TpeboBaHuit morpedburens, orpasuts B | OIIK-1 OIIK-3 CTICITAATUCTBI

oT4eTe TIK-1 I1K-2 COOTBETCTBYIOIIHUX

- aHaJK3 IJIAHOB JCSITEILHOCTH KOHTAKTHBIX 30H C CTPYKTYPHBIX

TOYKH 3peHUsl yueTa TpeOOBaHUI MOTpeOuTeIs noapasaencHun

- IPOBECTH MCCIIEOBAHUE UCITOIb3YEMBIX

WHCTPYMEHTOB JIJIsl U3y4YeHHS TPeOOBaHHUN

noTpeOuTeNs

- pa3paboTaTth nepeyeHb HHCTPYMEHTOB /IS

M3y4YeHUS TPeOOBaHUH OTPEONTEIIS

ExxenneBHas pabota (6 yacoB B IeHb), OTPa3UTh B OK-3 OK+4 OK-5 PykoBonurenu u

JTHEBHUKE OIIK-1 OIIK-3 CIICIIUAIHUCTEI

- BBITIOJTHEHHE TTOpydeHus pykoBogutens npaktuku | [1K-1 I1K-2 COOTBETCTBYIOIIHNX

OT MPENNPUATHS CTPYKTYPHBIX
nojapasaeacHui

MeTtoanyeckue MaTepuasbl, oNpeae/siiolue Npoueaypbl OLeHUBAHUS 3HAHUI, YMEHUIi, HABBIKOB
¥ (MJIM) ONBITA AeSITeIbHOCTH, XaPAKTEPHU3YIOIIUX 3Tanbl (JOPMUPOBAHUSA KOMITETEHIHIA.
Onenka chOpMHPOBAHHOCTH KOMIIETCHIMH IO MNpPaKTHKE, MPOBOAUTCA B (opMe TEKylled u
IPOMEXYTOYHOH aTrTecTanuy. TeKyuii KOHTPOJIb yCIIeBaeMOCTH IIPEIOIaraeT OLUEHKY PYKOBOIUTEIEM
IPaKTUKU OT NPOQMIBHONW OpraHU3allMy KaXKIOro 3Tala MPakTHKH C OTMETKOM B pabodeM rpaduke
NPOBEIECHHS MPAKTUKU «BBIOJIHEHOY /«HE BBITIOJIHEHOM.
ITpomesxyTouHast aTTeCTaLys 110 IPAKTUKE IPOBOAUTCS PYKOBOJUTENIEM IIPAKTUKU OT MHCTUTYTA.
[Iponemypa mposeneams muddepeHITMPOBAaHHOTO 3aUeTa BKIIOYAET B ceOs MPOBEPKY OTUETa W
JTHEBHUKA C UCTIONb30BaHueM «KpHUTepreB u MIKabl OEHKH OTYETa TI0 MPAKTHKE.

Kpurtepuu n mkanaa oueHku AudgepeHIInpOBAHHOr0 3a4eTa Mo NPaKTHKE.

Onenka

XapaKTepI/lCTl/IKI/l 0TYECTA M THCBHHUKA 110 MPAKTHKE

OT1JIHYHO

—COOTBETCTBHE COCPIKAHUSI OTYETA MPOTPaMMe POXOKICHHSI TPAKTHKY;
— COOJTIOICHBI BCe TpeOOBaHUS OPOPMIICHHUS OTUETA;

—WHIWBUIYAIFHOE 3aJIaHIE PACKPBITO MOIHOCTbHIO;

—He HapyIIeHbl CPOKH CJIa4H OTYETA U JIHEBHHKA IO MPAKTHUKE.

Xopomro

— COOTBETCTBHUE COJICPIKAHHUS OTUETA TPOTPaMMe MPOXOKICHHS TPAKTHKH;
— co0u0IeHBI BCe TpeOoBaHus 0HOPMIICHHUS OTYETa;

— MHJUBHUIyaJbHOE 33JJAHNE PACKPBITO MOTHOCTBIO, OJJHAKO HMEIOTCSI 3aMEYaHus;
— HE HapYIIeHbI CPOKHU CJIAYU OTUYETA U THEBHUKA 110 TIPAKTHKE.

YnoBaersopu-
TeJbLHO

— COOTBETCTBHE COJICPIKAHMSI OTYETa MPOTrPaMMe MIPOX0KICHUS TTPAKTUKA
- He co0JII0/IeHBI BCe TpeOOBaHUS 0(hOPMIICHHS OTUYETA;

— MHUBHUIyJIbHOE 33]JAHNE PACKPBITO HE MOTHOCTHIO;

— HAPYIICHBI CPOKH CAAYU OTYECTA.

HeynosierBopu-
TeJAbHO

—HE COOTBETCTBHUE COJICPKAHUS OTYETA MPOrpaMMe TIPOXOKICHHS TPAKTHKY;
— He cOOJTI0IeHBI Bce TpeOoBaHMS 0(DOPMIICHHS OTIETA;

— MHIUBHTyaJbHOE 33J[aHUE HE PACKPHITO;

— HapYIICHbI CPOKH CIaYM OTYETA.




11.YYEBHO-METOJANYECKOE 1 THOOPMAIIMOHHOE OBECIIEYEHUE ITPAKTUKHA

A)yueOHas muTeparypa:
1.BaneeBa E.O. DTtHka W KynbTypa yHpaBlIeHHS B COIMATBHO-KYJIBTYPHOM CEpPBHCE U Typu3Me [DJIEKTPOHHBIN
pecypc]/ Baneera E.O.— DnekTpoH. TekcToBbie nanHble.— CapatoB: A#t [Tu Op Meama, 2015.— 142 ¢.— Pexum
noctyna: http://www.iprbookshop.ru/31938.html.— DbC «IPRbooks»
2.Benenunckuii, B.I'. CepBucHas nesrenpHOCTh: yueOnunk/ B.I'. Beneaunckwuii. - M. : KHOPYC, 2013. - 175 c.
3. Homxukosa, A.M. MeHemxkMeHT au1s OakanaBpoB cepBuca : yued. mocodue / AWM. Jomxukosa, T.10. Edpemosa.
- PoctoB #/]] : ®ennkc, 2013. - 412 c.
4. Mansmmaa H.A. MeHemkMeHT B cepBuce [DNEKTPOHHBIH pecypc]: ydeOHoe mocobue it 0OaxanaBpos/
Manbmnaa H.A.— DnektpoH. TekcToBble nanHble.— M.: lamkoB u K, Aii [Iu Op Menua, 2017.— 252 c.—
Pexxnm noctymna: http://www.iprbookshop.ru/49845 . html.— DBC «IPRbooks»
5. Mantoxun U.C. CepBucHast AesTENbHOCTb [DIEKTPOHHBIH pecypc]: KoHcmekT jiekuuit/ Manroxun M.C.—
OnekTpoH. TeKkcToBele nHaHHbIe.— Camapa: Camapckuii TOCYJapCTBEHHBIH apXHUTEKTYPHO-CTPOUTEIHHEII
yauBepcurer, 9bC ACB, 2014.— 64 c.— Pexwum noctyma: http://www.iprbookshop.ru/29794.html.— 3BC
«IPRbooks»
6. OnomaenoBa E.B. Crparermueckuii MEHEIDKMEHT [DIEKTPOHHBIA pecypc|: METOMUYECKHE PEKOMEHIIAIUHU 10
BEITIOJTHEHUIO KypcoBoi paboTel/ OmnomdenoBa E.B.— OnexTpon. TekcroBwle naHHbie.— M.: Poccwmiickas
MEXIyHApOAHAsT aKajJeMHus Typu3Mma, YHHBepcuTeTckas kHwra, 2016.— 80 c¢.— Pexum mocryna:
http://www.iprbookshop.ru/51870.html.— 3bC «IPRbooks»
7. Pynenxo, JI.JI CepBucHas nesitenbHOCTh: yueb.mocodue / JIJI.Pynenko. — M. : lamkos u Ko, 2013. — 207 c.
8. Pynenxo JI.JI. CepBucHas fesTeNbHOCTD [ DIEKTPOHHBIN pecypc]: yuebHoe nocobue/ Pynenko JI.JI.— DnekTpoH.
TekcToBble pAaHHble.— M.: JlamkoB u K, At Ilm Op Meaua, 2012.— 208 c.— Pexum goctyna:
http://www.iprbookshop.ru/4968.html.— DBC «IPRbooks»
9. Pynenxko JI.JI. CepBucHas IeATeIHHOCTD [ DNEKTPOHHBIN pecypc]: yaedHoe mocobue/ Pyaenko JI.JI.— DnekTpoH.
TekcToBbie JaHHBble.— M.: JlamkoB um K, An Ilm Dp Memma, 2017.— 208 c.— Pexum nmocryma:
http://www.iprbookshop.ru/57229.html.— DBC «IPRbooksy»
10. CepBucHas AeATENLHOCTDh [DIEKTPOHHBIA pecypc]: yueObHoe mocobdue/ B.A. ®dypcoB [ ap.].— DIEKTpoH.
TekcToBble naHHble.— CtaBpononb: CeBepo-KaBkasckuit denepanbhbiii yausepcurer, 2015.— 148 c.— Pexum
nmoctyna: http://www.iprbookshop.ru/63244.html.— 5bC «IPRbooks»
11. UYexmapeBa ['.B. CepBucHas IesSTeIbHOCTh [DICKTPOHHBIH pecypc]: ydeOHO-MEeToAMYecKoe mocooue/
YexmapeBa ['.B.— OnektpoH. TekcToBble naHHble.— HoBocnOupck: HoBocuOupckuii rocymapcTBeHHBIH
TexHuueckuil yHuBepcuteT, 2011.— 40 c.— Pexum nmocryma: http://www.iprbookshop.ru/47716.html.— DBC
«IPRbooks»
12. Yepkamun I1.A. Ctparerus ynpasiieHHs B3auMmooTHomeHusMu ¢ kiueHTamu (CRM) [DnexTponHsIin pecypce]/
YepkammmH [1.A.— DnekTpoH. TekcToBbIe AanHble.— M.: MHTepHeT-YHUBepcuTeT MHpopmannonusix TexHomornit
(MHTYUT), 2016.— 420 c.— Pexxum goctyma: http://www.iprbookshop.ru/52212 . html.— 3BC «IPRbooks»
B)mporpammHoe obecrieuerue, HHGOPMAIIHOHHO-CIIPABOYHBIC CUCTEMBI U peCypChl ceTu «MIHTepHEeT»:

Microsoft Word, Microsoft Excell
www.elibrary.ru,

www.yandex.ru

www.google.ru
www.1777.ru - HoBoctu CtaBpomnosis 1 CTaBpOIOIBECKOTO Kpast

RAEEER

www DOSUG26.ru - uHpOpMaIMOHHBIN TOPTAJ

12.MATEPUAJIBHO-TEXHUYECKAS BA3A IIPAKTUKH
MartepranbHO-TEXHIHUECKOE OOECTIeUeHNE CEPBHUCHBIX MPEINPHUATHN: TEXHOJIOTHYECKOe O0OpYIOBaHHE

MPEINpPUATHS, BKIIOYEHHOTO B IPOIECC CEPBHUCHOW JEATEIBHOCTH;, BBIXOJI B CHCTeMy VIHTepHeT;
O(UCHBIC TOMECIIEHUS CEPBUCHBIX MPEIIMPHUITAH, COOTBETCTBYIOINWE ICHCTBYIOIIUM CAaHUTAPHBIM U
MPOTHUBOMOXKAPHBIM HOPMaM, a Takke TpeOOBaHMSAM TEXHHUKH O€30MacHOCTH TMpPH MPOBEACHUU
MIPOU3BOICTBEHHBIX pa0oT.



[Tpunoxenue 1

ABTOHOMHA I HEKOMMEPYECKA OPT’AHU3ALIMA

BBICHIEI'O ObPA30OBAHUIA

«CEBEPO-KABKA3CKHI1 COITUAJIBHBIM UHCTUTY T»

ConnanbHO-TICUXOJOTHYECKUM (PaKyIbTET

Kadenpa nHocTpaHHBIX S3BIKOB U TypHU3Ma

JTHEBHUK

MMPOU3BOICTBEHHOM ITPAKTUKHA

IIpoekTHO-TEXHOJIOTUYECKAS

(mun npakmuxu)

Cmyoenma

D.1.0.

Hanpaenenue noocomosku 43.04.01_Cepsuc (Ynpasnenue npoyeccamu 00ciyrcusans)

IIpooondicumenvbHocmb npaKmuKu

Mecmo npoeedenus npakmuxu

[locoseop Ne om«___» 20 e

Cpoxu npoxoxcoenusi NpaKmuKku ¢ « __ » 20 2. no«_»

20 e

Pykosooumenv npaxmuxu om opeanuzayuu

(momxHOCTh, ®.11.0. noamnuce)

PyKO@OC)I/lme]Zb npakmuxKu om uHcmumyma

(momxHocTh, ®.11.0. noanuce)

CraBponons, 20 T.



JHEBHUK ITPAKTHUKHU

1. CopepxaHue NPaKTHKH

Bunapl yueOHOM nesTepHOCTH Ha

[Tmaaupyemsbie pe3yabTaThl

MIPAKTUKH
Ne MpaKTUKE, BKIIOYast p
Paznensl (3Tansl) nmpakTUKA
/i CaMOCTOSITEIBHYIO Pab0Ty U 00BEM
(B yacax)
1 IToaroToBuTENBHBIN 3Tan | YuacThe B yCTAHOBOYHOM JIHEBHUK U OTYET MO MPaKTUKE

koH(pepennnu (2 yaca)

[IpoxokaeHne MPOU3BOICTBEHHOTO
WHCTPYKTaXXa 0O0ydaromerocsi Io

OXpaHe TpyZa, TEXHUKE
0e30macHOCTH, TTO>KapHOI
0e30macHOCTH, TIpaBUIaM
BHYTPEHHETO TPYAOBOTO

pacnopsiika (2 gaca)

Qukcarmsi B JHEBHHKE  IIO
MIPaKTHKE

2 [Ipowu3BOACTBEHHBIH dTaIl

N3ydeHune xapakTepHbIX
0COOEHHOCTEH TIpoIiecca
YIIpaBICHUS CEPBUCHBIMHU
npeanpustusmu (20 9acoB)

OTYECT I10 IMTPAKTHUKE

N3ydenne NCTOpUN NPEAPUATHS
cepBuca-0a3bl MPAKTUKH, MECTO Ha
poiake yearyr (10 yacoB)

OTYECT I10 ITPAKTHUKE

N3ydeHue HanpaBieHU
JEeSTeTbHOCTH TPEAIPUSTHS
cepsuca (12 gacoB)

OTYECT I10 ITPAKTHUKE

WzydeHue cucteMbl yrpaBiIcHHS
CEPBUCHBIM MPEANPHUITHEM
(oprarm3amoHHas CTPYKTypa
YIpaBIeHUS MPEANPUITHEM
(cmyx051, OTIENBI), QYHKIHH
yIIpaBJICHUS pa3HBIX YpoBHEH) (20
4acoB)

OTYCT 10 MPAKTHUKE

3 3aKIIOUUTENLHBINA dTAll

AHanu3 uH(pOpManuu, TOArOTOBKA
oTYeTa M0 MpakTHUKe (28 Jacon)

I[HCBHI/II( " OTYCT 11O IMPAaKTUKE

3ammTa OTYeTa MO TMpakTuke (2
yaca)

BricTynuienne Ha 3ammTe oT4yeTa
IO TIPaKTHKE

4 WunnBuIyanpHOE
3aJlaHue Ha TIPAKTUKY

HccnenoBanue npoiiecca
YIIpaBICHUS JeATEIbHOCTBIO
KOHTaKTHBIX 30H

OT4eT 1Mo IpaKTHKe

AHanmu3 Tporecca TUTAHUPOBAHUS
JIeSITEIBHOCTH  KOHTAKTHBIX 30H C
TOYKH 3pCHHUs ydeTa TpeOoBaHUI
OTpeOuTENSI.

OT4eT 1Mo IpaKTHKe

AHanmu3 Tporecca  MPOBEACHUS
WCCIIEOBAHUHN TpeOOBaHMIA
noTpeOHuTENs

OT4eT 1Mo IpaKTHKE

PykoBoauTens IPakTUKU OT HHCTUTYTA

CorJjacoBano:

PykoBoauTens NPakTUKU OT OpraHU3aluu

/N.0. Gamunus/

/N.0. Gamunus/
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Pa6ouuii rpaduk (miaH) npoBeaeHUus1 NPAKTUKU

Ne Meponpusrus Cpoku
/11 MIPOBEICHHUS
1 HNHcTpyKkTax 1o oxpaHe Tpyaa, TEXHUKE 0€30MacHOCTH, TTOKapHOH
0€30MMacHOCTH, MTPaBUJIaM BHYTPEHHET 0 TPYAOBOTO pacnopsiKa
2 N3yuenne ocoOOEHHOCTEN yMpaBIICHUs] CEPBUCHBIM MPEATPUATHEM
(Teop. BOTpPOC)
3 W3ydeHue uctopuu NpeanpusaTus cepBrca-0a3bl MPaKTUKU, MECTO Ha
PBIHKE YCITyT
4 N3yuenne HampaBieHUN ASSITENLHOCTH MIPEANIPUATHS CEpBUCA
5 W3ydeHue cuctembl ynpaBiaeHUs 1€ATEIbHOCTHIO CEPBUCHOTO
PEIPHUSITHS
HccnenoBanue npoiiecca yrnpaBieHUs! e TEIbHOCThI0 KOHTAKTHBIX 30H
AHanu3 TIAaHUPOBAHUS ACSITEIFHOCTH KOHTAKTHBIX 30H C TOUKH 3pEHUS
ydeTa TpeOOBaHUI OTpeOuTENs.
8 AHanu3 MHCTPYMEHTOB MIPOBEICHHUS HCCIEI0BaHUN TpeOOBaHMIA
OTPeOUTEA
9 NunuBuayansHOE 3ajaHUE HA TTPAKTUKY:

HccnenoBanue npoiiecca yrnpaBieHUs! 1eSTEIbHOCThI0 KOHTAKTHBIX 30H
AHanu3 mpolecca MIaHUPOBAHUS IEATEIbHOCTU KOHTAKTHBIX 30H C
TOYKH 3pEHHUS y4yeTa TpeOOBaHUHN MOTpeOUTES

AHanu3 mporiecca MpoBeIeHUs UCCIIeIOBaHM TpeOOBaHUI
noTpeOuTens

PykoBoauTens IpakTUKU OT HHCTUTYTA

PykoBoauTens NpakTUKU OT OpraHU3aluu

2. E:xxenneBHasi pabora

/N.0. Gamunus/

/N.O. Gamunus/

Jenn Hdara Conep:xxanue padoThbl OrmeTka
npax PYKOBOAUTEJISI
THKH NPaKTHKH 0
BbINIOJIHEHHH
1
2
3

11




3. XapakTepucTHKa HA 00y4YaKOLIErocs 1Mo 0CBOCHUI0 00UX U MPO(eCcCHuOHATbHBIX,
B TOM 4HCJIe 001menpodeccHOHAIbHBIX KOMIIETEHIIUI B ePHO/I MPOX0AKAEeHUS NPAKTHKHA

PykoBonuTenb NpakTUKU OT OpraHU3aluu

00JIHCHOCIND noonuce U.0. Damunus

12



[Tpunoxenue 2

ABTOHOMAHAA HEKOMMEPYECKAS OPTTAHU3ALINA
BbICIIEI'O OBPA3OBAHUSI
CEBEPO-KABKA3CKNU COUUAJIbBHBI MTHCTUTYT

ConnanbHO-TICUX0JIOTHYECKHH (haKyIbTeT

Kadenpa nHOCTpaHHBIX S3BIKOB U TypHU3Ma

OTYET IO MPOU3BOJCTBEHHOMN MNPAKTUKE

I IpoekTHO-TEXHOJIOTHYECKAS

(THIT IPAKTUKH)

Brimomamn(a):
®amunus uMsi OTYECTBO
CTyIeHT(Ka) Kypca

HaIpaBJIeHUs MOATOTOBKU
43.04.01 CepBuc (YmpasieHue nporeccaMmu
00CITy)KUBaHU)

TpyHIIbI

PykoBonuTenb NpakTUKU OT OpraHU3aluu:

noONUCh, Pamunus u UHUYUABL, OOAIHCHOCHL

PykoBoauTens IpakTUKU OT HHCTUTYTA:

NOORUCH, aMunus U UHUYUATbL, OOJIHCHOCTD

OueHka 1o npaxkTUKe:

OLICHKA noAIMriCh

« » 20 .

CraBponons, 20 T.
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COJEPXXAHUE

1. OcoOeHHOCTH YIIPaBICHHUS CEPBUCHBIM NPEANPHATHEM (TCOPETHUCCKUM
BOIIPOC)
(codepoicanue YnpasieHuecko2o npoyecca HAa CEepeUCHOM Npeonpusimul,
obwee u cneyuguueckoe npoyecca YnpasieHus CepeUCHbiM Nnpeonpusimuem
8 CPABHEHUU C NPOU3BOOCTNEEHHBIM NPEONPUIMUEM)

2. XapaKTepHUCTHKa TNPEANPUATHS, BKIOYCHHOTO B TIPOIECC CEPBUCHOM
NEeATCITLHOCTH
(Opeanu3ayuoOHHO-NPasosas gopma opeanuzayuu, aopec NPeonpusimus,
pedrcum pabomol, UCMOPUU NPEONPUSIMUSL, MECMO HA PbIHKE YCye)

3. HanmpaneHus nesITeIbHOCTH IPESAIPHATHS
( cooeporcanue nanpasienuii OesimeabHOCmiL)

4. VYupaieHue nNpeanpusTHEM CepBHca
(opeaHu3ayuoOHHas CMPYKMypa ynpasieHus npeonpusamus (Ciyicovl,

omoevl), PyHKYUU YNPAasieHusi pa3HblX yposHeli)

5. VYmnpanenue npoueccaMu NPEeanpUsATHs B KOHTAKTHON 30HE
( npoyecc ynpaenenus 0essmeibHOCHbl0 KOHMAKMHbBIX 30H)
6. [lnaHupoBaHue nAESITEIBHOCTH KOHTAaKTHBIX 30H C ydeToM TpeOOoBaHUM

OTpeOUTESI
(npoyecca NIAGHUPOBAHUS OesTMETbHOCIU KOHMAKMHBIX 30H C MOYKU 3DEHUs]
yuema  mpebosanuii  nompeoumens, — UHCMPYMEHMbl  NPOBEOeHUs.

uccnedosanuil mpebosanuli nompeoumernst)
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